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Description automatically generated] Venue feedback form


The purpose of this form is to capture any feedback (both positive and negative) that you feel would be useful for other groups using the venue. The feedback will be kept by the county adviser(s) for the county where the venue is and information shared with groups booking the venue or looking for a type of venue that this might fit.
Name of venue:
Building / campsite used (if more than one at venue):
Venue website / booking details (please only share any personal details for the booking contact if you have their permission to do so):

Dates visited:
Type of group: Rainbows / Brownies / Guides / Rangers / Adults
Number of young members:
Number of adults:

General feedback:
Is there anything you didn’t get told that you feel would have been useful to know in advance? Please give details if so.







Did you have any issues with the venue? If so, please give details including whether you reported them and whether they were resolved and whether you feel they were significant enough that other groups shouldn’t use the venue:




Was there anything that was particularly good about this venue?  If so, please give details:


Please comment on the below if there is anything you feel would be useful for other groups to know that wasn’t clear from the venue website or information you were supplied before your visit. (Please don’t feel you have to answer all the questions.)
Specific details
Any specific site rules to be aware of?
Location – easy to find, accessible by public transport? Is there a defined boundary to the site? Is it near other properties? Are there shops nearby if needed?

Parking – size of car park, ease of drop off/pick up, accessible for coach?

Disability access – what is available for anyone with disabilities inside and outside the property.

Is the site a shared facility with others? Did this cause any issues if so?

What outdoor activities are available if any, what is the size of the outdoor space, is games equipment provided?  Are there any local tourist attractions to visit/walks to do?

Kitchen – what cooking utensils etc. are provided – is it adequate for the numbers staying?  Is cleaning equipment provided?

What are the rubbish collection /recycling facilities?

Living area – are tables/chairs adequate for the numbers staying, is there a possible ‘chill out’ area.  Are there indoor games?  Are there notice boards that can be used?

Bathrooms – are there enough facilities for the numbers staying? Is there a separate area for leaders? Or males if any attending?

Bedrooms – what is provided – single beds/bunk beds? How may per room? Any bedding provided? Are there curtains/blinds that block out the light? Storage space? Night lights?

Any specific hazards to take into account when preparing the Risk Assessment?

For Camp sites
Wet weather shelter available/size?

Any drying facilities?

Are open fires allowed? If so, are there specific places/campfire circle and is wood provided / around on the site to collect?

Size of toilet facilities – are they shared?
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